
ADA Transportation for Riders with Disabilities 
 
Are you a disabled citizen in need of Transportation? 
We’re here to help you! 
 
MCTA; Pocono Pony recognizes that public transportation is a catalyst for social and 
economic opportunity for all populace. As a result, MCTA; Pocono Pony takes pride in 
offering everyone safe, comfortable and reliable service.  
 
MCTA; Pocono Pony offers the following assistance for riders with disabilities and 
mobility limitations in conjunction with the Department of Transportation and the 
Americans with Disabilities Act. 
 

 All public fixed route buses are equipped with a kneeling feature to make access 
      easier. 

 All fixed route buses are equipped with wheelchair lifts or ramps. Newer models  
      contain fold-out ramps, making accessibility even easier. 

 All operators will secure mobility devices that meet ADA requirements. Mobility 
devices can be no more than 30” wide x 48” long and no more than 600 lbs when 
occupied. 

 MCTA will permit guide dogs or other service animals in compliance with the 
ADA. 

 All fixed route buses may divert off route up to ¾ of a mile to provide accessible 
transportation, provided the bus is able to do so safely.  

 To accommodate riders with visual impairments, or any other disability, operators 
will call out stops when requested. 

 Disabled persons may request special need accommodations in advance when 
traveling on any of our fixed route buses.  

 
MCTA; Pocono Pony offers ADA Para transit services, comparable public 
transportation for disabled persons unable to use our public fixed route buses due to a 
disability.  ADA Para transit applications can be down loaded from our Schedules & 
Maps page. 
 
Our (PWD) Program, “Rural Transportation for Persons with Disabilities Program,” 
provides transportation to persons with disabilities living in rural areas at an affordable 
price. Please check out our PWD page for further details. PWD applications can be down 
loaded from our PWD page. 
 

 


